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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KYJbTYPHI SIBIIE€TCS OJAHOW M3 (OpM OOIECTBEHHOIO KOHTPOJS M MPOBOJIUTCS B
HEesAX MPeIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSAMU KYJIbTYpPbI, @ TAaKXKE€ B ILEJNSIX MOBBIIMICHUS KayeCcTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTOo10510THUECKOM 62301 pa3padOTKH TEXHOJIOTH 10 cOopy U
00001IeHNI0 HH(OPMAIIMU O KaYeCTBE YCIOBHUI OKa3aHUsS YCIYyT OpraHHU3alMsIMH
KyJAbTYpbl,  OCYIIECTBIIOIIMMHU  JACSATEIIBHOCTh HAa  TEPPUTOPUU  TOpoOJa
Bonrogoncka PocToBckoi 00sacTv, B LENSAX NPOBEACHUS HE3aBUCUMOM OIIEHKU
Ka4eCTBa, CTAJIN:

- 3akoH Poccuiickoit denepannu ot 9 okTs6ps 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHECEHUM U3MEHEHUH B
OTIEJIbHBIE 3aKOHOAATENIbHbIE aKTbl Poccuiickoin ®enepanuu 10  BOIpocaMm
COBEPILICHCTBOBAHMS IPOBEJCHUS HE3aBUCUMON OLIGHKM KauyecTBa YCJIOBHM
OKa3aHWsl YyCIyr OpraHu3ainudsaMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
o0pa30BaHMsl, COLMAIBHOTO OOCTYKMBaHUS U (perepaibHBIMH YUPEKIACHUSIMU
MEJUKO-COLIMAIIBHOM IKCIIEPTU3BIY;

- noctaHoBienre IlpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yTBepxkaeHun IlpaBun cobopa u 0000meHuss uHGOPMAIMK O KayeCTBE YCIOBUU
OKa3aHWsl yCIyr OpraHu3alusMu B c@epe KyJIbTypbl, OXpaHbl 310POBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJUKO-COLIMAIBHOM IKCIIEPTUBBIY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPopMaIuu O ACSITEIBPHOCTA OpraHU3aIui
KyJbTYpBI, pa3MellaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpPraHOB MECTHOT'O CaMOYIIPABJICHHUS, OPTaHOB T'OCYIaPCTBEHHOM BJIACTH CyOBEKTOB
Pocculickon denepauuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHEeTY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkneHuun
nokazaTresiel, XapaKTepU3yIOIIMX oOIlue KpUTEpUHM OLEHKHM KauecTBa YCJIOBUMH
OKa3aHMsl YCIYT OpraHU3alUsIMU KYJIbTYPbD?;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
EnunHoro mopsiaka pacuera MokaszaTesel, XapaKTepU3yloUuX oOIlue KpUTEepuu
OLICHKM KayecTBa YCIIOBUW OKa3aHWUsS YCIYr OpraHU3alMsIMU B cepe KyJIbTyphl,
OXpaHbl 30pOBbsl, 0OpPa30BaHUsA, COLUAIBLHOTO OOCITYXKUBaHUS U (eaepaTbHbIMU
YUPEKACHUSIMU METUKO-COLIMAIBHON IKCIIEPTU3BIY;

- npukaz Muntpyna Poccun ot 30.10.2018 No 675H «OO06 yTBepkaeHUU
MeToauky BbISIBICHUS U OOOOIIECHUS MHEHMS TpaKAaH O KadyecTBE YCIIOBUH
OKa3aHWsl YyCIyr OpraHu3aiusMu B cepe KyJIbTypbl, OXpPaHbI 3J0POBbS,
o0pa30oBaHUs, COLMATBLHOTO OOCIYyXHBaHUA W (eaepabHBIMUA YUPEKICHUIMHU
MEUKO-COLIMAIBHOM 3KCIIEPTU3BIY;



- npuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O0 yrBepxkaeHuu [lopsiaka obecriedeHus yCIOBHMA JOCTYITHOCTH JIJIS
WHBAJIMIOB OOBEKTOB KYyJbTYPHOIO HACIEAMs, BKIIOYEHHBIX B  €IWHBIN
roCyJapCTBEHHBIN peecTp OOBEKTOB KyJIbTYPHOT'O Hacieus (IaMITHUKOB UCTOPUN
U KyJIbTYphl) Hapos10B Poccuiickoii @enepannny;

- mpuka3 MunuctepctBa ¢puHancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alusIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMH  KYJIbTYPbl, COIIMAIBHOTO OOCIYXUBaHUS, MEIULIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIaeMoi Ha O(DUIIMAIBHOM CaiiTe Jisl pa3MelleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX M MYHHUIMIAIBHBIX YUYPEKICHUSIX B HUH(GOPMALUOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTH "MHTepHeT", BKIIo4as eIMHbIe TPeOOBaHUS K TaKOU
uH(pOpMaMU, U TOPSAIKE €€ pa3MEIICHUs, a TaKKe TpeOOBaHUSAX K KaudecTBY,
yI0OCTBY M MPOCTOTE MOUCKA YKa3aHHOW HHPOpMaLUn»;

- METOJIMYECKHUE pPEKOMEHAAUN 1o pacuery ITOKa3aTeleu,
XapaKTEPU3YIOIINX OOIIME KPUTEPUHU OLICHKM KauecTBa YCIOBHM OKa3aHHs YCIyT
OpraHu3alysIMH B cpepe KyJIbTypbl, OXpaHbl 3I0pOBbsI, 00pa30BaHUS, COLUATBHOTO
oOcnykuBaHusi W (enepaibHbIMH  YUPEXKICHUSIMH  MEIUKO-COIMAIbHON
HKCIEPTU3bl, pa3MelleHHbIMU B ceTh «VHTepHeT» Ha o¢uuuanbHOM caiTe
Muntpyna Poccun B pasnene «He3aBucrnmas onjeHKa KayecTBa YCIOBUM OKa3aHUs
yCIIyTr / CrnpaBouHbIe MaTepHuabh» 1o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUM OKa3aHUsl yCIyr OpraHU3alusMU KyJlbTypbl ropoaa Bonromoncka
PocToBckoii 06mactu siBisieTcst 001EeCTBEHHBIN KOHTPOJIb B LIETSAX MPEIOCTABICHUS
rpaxaaHaM WHGOpMalMU 00 YCIOBHSX NPEIOCTABICHUS YCIYT YUPEKIACHUIMU
KyJbTypbl Topona Bonromoncka PocToBckod o0macTtv, B 1ENSX TOBBIIICHUS
Ka4yeCcTBa UX JCITEIbHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH MW JOCTYNHOCTH WH(popMmammu o
JESITEIIBHOCTH OpTraHu3allni;

- BBISIBJICHHE OCHOBHBIX HEJJOCTATKOB B Pa0OTE OpraHU3aIluii;

- BBIpabOTKa TPEIJIOKEHU 1O  COBEPIICHCTBOBAHUIO  JICITEIbHOCTHU
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMDKEHHs TIOCTaBICHHOW IeNMM ObUIM OMpENeseHbl CIEAYIOUINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
ropojsa Bonromoncka PocTtoBckoit o0nacTu.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
JEATEIPHOCTH OpTaHM3allid  KYyJbTYpbl, pPa3MENIEHHON Ha OOIIEA0CTYTHBIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU ITPABOBBIMHU aKTaAMHU:

- Ha UTHPOPMAITMOHHBIX CTEH/IaX B TIOMEIICHUH OpTaHU3aIluU KYJIbTYPHI;

- Ha o(pUIMATTLHOM CaliTe OpraHU3alUK KyJIbTYphI B ceTH "MHTepHETY.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000mIeHre ¥ aHanu3 uHPOpMaIMU 00 YJIOBJICTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTCHJaX B TOMEIICHWH OPTaHM3alMd KyJbTyphl, Ha OQUIIMAILHOM CaiTe
OpTraHM3alHH KYJIbTYPHI B ceTH «THTEpHETY.

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KYJIBTYPbI KOM(OPTHBIX YCIIOBHMH IS TPEIOCTABICHUS YCITYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KaueCTBOM, TIIOJHOTOM © JIOCTYMHOCTbIO HH(OpMAIMU O JIEATEIHHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJbTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIH KYJIbTYphI U IPHIETaroIIel K Hell TEpPPUTOPHUH C YIETOM JOCTYITHOCTH
JUTSI HHBAJTHJIOB.



8. Coop, 06061IeHNEe 1 aHaIK3 HHPOpMaIK 00 00eCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0000menne u aHanu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanu3 uHGOpMANUK 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, o6oOmieHune u aHanu3 uHOOpPMAIUK OO0 YAOBICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, oOoOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMOIeUcTBUA (110 Tene(dOHY, MO MIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesen ycayr yn1o0cTBoM rpaduka paboThl OpraHu3aluy KyJlIbTypBbl.

15. Coop, o0o0OmeHne u aHanu3 uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
YCJIOBUSIMHU OKa3aHUsSI YCIYT B OpTaHU3AIMH KYJIbTYPHI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHu3aluii KyJbTYphl, PAcCIOJIOKEHHBIX Ha TEPPUTOpUHU Topoja Bomromoncka
PocToBckoit o0nacTu.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
Tepputopun ropoaa Bonromoncka PocToBckoit obnactu B 2022 roay (mepedeHb
opraHuzauuii npuseaeH B [Ipunoxenuu 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KaueCcTBE YCIOBUM OKa3aHUS YCIAyr OpraHU3alMsIMH  KyJIbTypbl TOpoja
Bonrogoncka PoctoBckoit obmactu B 2022 romy Ha OCHOBE OOIIEIOCTYITHOU
uHdopMaIuu.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTEHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYpCOB OpPTaHU3AIIHH;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
Ka4yeCTBE YCIIOBUI OKa3aHMsI yCIyT OpraHu3alusIMU KyJIbTyphl OCYIIECTBICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaIU3a UH(GOPMAIMHU O KaueCTBE YCIOBHUI OKa3aHUsl YCIIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMAILIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KYJBTYpPBI, PAacIlOJOKEHHBIX HAa TEppUTOpuUM ropona Bonrogoncka PocTtoBckon
oOnacTH, BKItoueHHbIX B [lepeuens, B Bo3pacte 14 u Oonee ner.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIE MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHallM3 W WHTEpIpeTanus TOJIYYCHHBIX pEe3yJbTaToOB, COACPKAHHE KOTOPHIX
OMKCaHbl B COOTBETCTBYIONIMX pas3fenax HH(POPMAIMOHHO-aHATUTHUECKOTO
oTYeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BHIBOJIAMH U MPEIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOMIMPHOM
nHpopMarmoHHOW 0a3bl, OOECIeUYUBAOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alUsIMH KyJIbTypbl. A UMEHHO!

1) mpoBeaeH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W  JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHu3alMHM  KYJIbTYpHI;
KOM(GOPTHOCTh YCJIOBUW TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT ISt
WHBAJIHUIIOB; JOOPOXKENAaTeIbHOCTh, BEXKIMBOCTh pPAOOTHUKOB OpTaHU3alNN
KYJBTYPHI; YOBIETBOPEHHOCTH YCIOBUSMU OKa3aHUS yCIYT;

2) pacCuMTaHbl 3HAYCHUS MOKa3aTesiel 0000IICHHUS ¥ aHaTN3a WHPOPMAIHH
0 KauecCTBE YCJIOBHI OKa3aHUS YCIIyT OPTraHU3aIUsIMU KyJIbTYpPHI;

3) 0 3HauYEHWsSIM TOKa3aTelsl OCYIICCTBICHO PEUTHHTOBAHHE YYTCHHOTO
Kpyra OpraHu3anui.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KyJIbTypbl Topoja Bonromoncka PocToBckoil o0macTé TMpoBENEH IO aHKeTe
(ITpunoxxenue 2), pazpabotanHoi B coorBeTcTBUM ¢ [Ipukazom Muntpyaa Poccuu
o1 31.05.2018 Ne 344n «OO0 yTBepxkaeHuu EquHoro nopsiaka pacuera nokasaresne,
XapaKTepU3yIOIIKNX OOIINEe KPUTEPHUH OLICHKH KauecTBa YCIOBUU OKa3aHUsl YCIyT
OpraHu3alusMu B cpepe KyJIbTypbl, OXpaHbl 3I0pOBbsl, 00pa30BaHUs, COLUATBHOTO
oOcinykuBaHusi W (enepanbHbIMH  YUPEKICHUAMH  MEIUKO-COLIMAIbHON
sKcrepTusbly, [Ipunoxkenue k npukasy Muntpyna Poccuun ot 31.05.2018 Ne 344n
"Enunblii mopsiok pacdeTa IoOKaszaTelel, XapaKTepHU3yIOHIMX OOIIue KpUTEpPHUH
OLIEHKM KauecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3alusMU B chepe KylbTyphl,
OXpaHbl 30pPOBbs, 00pPa30BaHuUsA, COLUUATBLHOTO OOCIYyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COLMATBHOMN SKCIIEPTU3HI'.

2.1 Boi0opka uccjie10BaHusA

BriOopouHasi COBOKYIMHOCTH MOTy4YaTeNeld yCIyr B OpraHu3alusiX KyJIbTypbl
ropoaa Bonrononcka PocTtoBckoit o0mactu, 0ToOpaHHbBIX AJisl cOopa, 00001IeH s U
aHanu3za WH(OpMalMK O KadyeCTBE YCIOBUM OKa3aHUS YCIyr OpraHu3alusiMu
KyJbTYpPBI, cocTaBuiia 2 316 pecrioHIEHTOB.

OCHOBHBIMH METOJAMH JJIsi TOJYYEHHUS JOCTOBEPHBIX JIAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHU3alMsIX  KyJIbTYpPhl, C
WCIIOJIb30BAHUEM  TEXHOJIOTMYECKOW  TUIaT(OpMBI  OpraHU3aIMHU-omepaTopa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cObopa TaHHBIX O KAYeCTBE YCIOBUM OKa3aHUs YCIYT OPTaHU3AIUSIMHU KYJIbTYPHI.

K BbmmosiHeHUIo paboT, NPUBJICYEHBI COTPYAHUKH, MMEIOIIUE OIbIT
paboThl 0 cOOpYy, OOOOIICHUIO M aHalW3y HHGOpPMalMK O KauyeCcTBE YCJIOBUMU
OKa3aHUs YCIYT OpraHU3alUsIMU KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosull okasanus ycaye 8 2022 200y

MunumaibHoe
daxkTHUYECKOE HEOGXOMHMOE KoumuectBo
Ne HanmenoBanue opranuzanum KOJIN4Y€CTBO noJryyareseu
KOJINY€eCTBO
PEeCIIOHAECHTOB anKeT * yeJayr
MyHununaisHOE aBTOHOMHOE
1 | YUPEXKIEHUE KyIbTYPbl MyHHUUIATLHOTO 517 500 993500
obpazoBanus «I opoa BonarogoHck»
«/IBopen kynbTypsl M. KypuaToBay
MyHununaisHOe aBTOHOMHOE
€XJICHHE KYJIbTYPbl MYHULIUITAIBHOTO
2 | VP 529 500 364025
obpazoBanus «I opog BonarogoHck»
«IBopen KynbTypsl «OKTSIOPHY




MunanmaabHoe

dakTHUYecKoe KoanuyecTBO
Heo0XxoauMoe <
Ne HanmeHnoBaHue opranuzanumn KOJIHYECTBO noJiyyareJei
€CIIOH/ICHTOB KOJIHHIECTBO CJIyr
p aHKeT * yeny

MynununaibsHOE aBTOHOMHOE
3 yUpeKIeHUE KYIbTypbl Bonrogonckuit 500 450 21639
MOJIOJCKHBIA IpaMaTU4YECKUN TeaTp

MyHuIHNIaIbHOE aBTOHOMHOE
YUPEKIACHUE KYJIbTYPbl MYHULIMIIAIBHOIO

4 196 150 9000
obpazoBanus «["opoa BonromoHck»
«ITapk IToGenbI»
MyHUIMITATBHOE YUPEIKICHHE KYIbTYPhI
5 «llenTpas3oBaHHas OMOTUOTEUHAS 574 500 51191
cucTemMay
Bcero: 2316 - 1439355

* CornacHo Pacniopspkennto MunkynsTypsl Poccun ot 18.12.2020 Ne P-1681
"O MeToandecKknx peKOMEHAAUAX 10 OPTaHU3aliH U TPOBEAEHUIO HE3aBUCHUMON
OLIEHKM KauyeCTBa YCJIOBUU OKa3aHMs YCIyI OpraHH3alMsIMHU B chepe KyJIbTyphl',
00beM BBIOOPOYHON COBOKYNHOCTH PECIOHAECHTOB (UMCIECHHOCTh IOJIydaTesei
YCIIyT, MOJIEKAIIUX OMPOCY) JUIsl BBISIBJICHHUS MHEHUS TPaKIaH O JESITEbHOCTU
OpraHU3alMU KYJIbTYpbl pEKOMEHIyeTCs (GOpMUPOBATh AJIs KaXkK/10H OpraHu3aluy B
3aBHCUMOCTH OT O0IlIel YUCIIEHHOCTH MOJyYaTesiel yClIyT B TeUEHHUE KaJIeHJapHOT O
roJia, NpeIIECTBYOLIErO FOy POBEACHUS HE3aBUCUMOM OLICHKHU.

JUist mony4yeHus: OObEKTUBHOM KAPTHUHBI YAOBIETBOPEHHOCTH IMOTyYaTeseu
yCIIyT Ka4€CTBOM YCJIOBHI OKa3aHMsI yCIYT BCE OpraHu3aliu KyJIbTypbl MOTYT OBITH
pa3zesieHbl Ha 5 KaTErOpuid, B 3aBUCUMOCTH OT KOJINYECTBA MTOIY4YaTeNIed YCIIyT, 4TO
MO3BOJMUT JJIsi KaXJIOH OpraHU3alMM OINPEACIUTh HEOOXOAUMOE KOJIMYECTBO
cOOMpaEeMBbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumoco koauvecmea amkem Ojisi NPOBEOEHUs.
He3a8UCUMOU OYEHKU Kauecmed YClo8Ull OKA3AHUS YCILy2 N0 Op2aHu3ayuu 8 cgepe
KYlbmypol

N KoJsinuyecTBo nmosryuaresen ycayr KosnuecTBo ankeT

I menee 1 000 yenoBek He meHee 50 u He 6omee 600 **
Il || or 1000 o 5 000 yenoBek He menee 100 u ve 6osiee 600
[l || o 5000 mo 12 000 yenoBek He meHee 150 u e 6osee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He 6onee 600
V || 6oxee 50 000 uenoBek He meHee 500 u e 6osiee 600

** MakcuMaiabHOE KOJMYECTBO PECIIOHJIEHTOB OIPEAEIEHO B COOTBETCTBUU
¢ npukazom Muntpyaa Poccun N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KYJBTYPhl U Ha O(DHIIMAIBHOM CalTe OpraHU3allMH KYJIbTYPBI, €€
COJICP KaHUIO0 U TOPSIKY ((opMe), YCTaHOBICHHBIM HOPMATHBHBIMU ITPaBOBBIMU
aKTaMH OpraHu3aluid KyJbTypel Topoja Bomromoncka PoctoBckoit o0mactu
WCITOJIb30BaH MHCTPYMEHTApUM, PEKOMEHIOBAaHHBI MUHHUCTEPCTBOM KYJIbTYPHI
Poccuiickoii @enepariun (Tadbiuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauuecmeo mMamepuanos/eounuy uHgopmayuu) o 0essmerbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
NOMelleHUH cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajJjpec, KOHTAKTHbIE Telle(OHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(npu HATTMYMM)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KYJbTYpbI, CBUIETEIHCTBO O TOCYJApCTBEHHOW pErHCTpalvi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alMH KyJIbTYpBhI;
(¢amuny, HMMEHa, OTYECTBa M JOJDKHOCTH PYKOBOIUTENEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (Ipy MX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, aapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3anyu KyJIbTyphl + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
meHsl (Tapudsl) Ha ycnyrd (IpH HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSIIKE MPETOCTABICHUS YCIYT 3a ATy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*

11



HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCIeueHre MPeJOCTaBICHHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil ®Peaepauny MOOpsSAKE, WIU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmanmst O MJIAHHPYEMBIX MEPONPHUATHAX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEIbCTBOM Poccuiickoit Oepepaunu (pum
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI TIO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allid  KyJbTyphl (IO YCTPAaHEHHIO HEJOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/CI[I/IHI/II_I I/IH(i)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PACHOJOKEeHHbBIMH Ha TeppuTopuM ropoaa BoJrogoncka
PocToBckoii 001acTH

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JA0CTynHOCTH  uMHpopManmuum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEpKaHUI0 U MOpAAKY ((opMe), yCTAHOBIEHHBIM HOPMATHBHBIMU ITPAaBOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPsAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPAaBOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokazarens 1.1 ompenensercss Kak cpeaHee apuMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNI MU YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
noJIy4aressiMu yciyr. MHaukaTop npeacraBieH 4 NO3ULIUSIMHA OLEHUBAHMS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavueHue nokasarens 1.2 paBHO 3HaueHUIO uHAMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
MOMEIIEHUN OpTraHU3allMi KyJIbTYphl, Ha OQHUIMAIBHOM CailiTe OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YOoBIeTBOPEHHOCTh KA4YE€CTBOM, IIOJHOTOM W JOCTYHMHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpMaIMK O AEATEIbHOCTH OpraHU3aliuy, pa3MeIEHHON Ha O()ULIMATIEHOM CaiiTe
B cetn «MIHTEPHETY.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaXKJIOTO
MOKa3aTess, XapaKTepU3yroIIero TaHHbIM KPUTEPHL, IO ClIeyIolIe popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To mepBoMy kpurteputo «OTKPHITOCTh M JOCTYIHOCTh HH(pOpManuu 00
OpraHu3allud  KyJIbTypbl», HauOonbmuid pesynbrar 99,6 oOarra HaOpano
MYHULIMNAIBHOE  aBTOHOMHOE  YYpPEXKIECHHE  KYyJIbTyphl  BoJromoHckuii
MOJIOJICKHBIA IpAaMAaTHYECKHUM TeaTp.

CpenHee 3HaYeHUE 1O JAHHOMY KPUTEPHUIO cocTaBisieT 94,58 banna.

[TonHpI pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMaru 00 opraHu3alMu KYJbTYpPh» MO pe3yibTaraMm cOopa, 0000IIeHUs U
aHanu3a MH(QOpMAMUM O KauyecTBE YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJbTYpBI Ha TEppUTOpHH TOpoia BosnronoHcka PoctoBckoii o01acTH, mpeicTaBlieH
B Ta0uIe 3.1.

Tabnuya 3.1 Kpumepuii « Omkpsimocms U 00CMYNHOCb UHopmayuu 0o
OpeaHU3aUUY KYTbIMYPbl)

Iloxa3zaTtenn HToro mo

HanmeHoBaHue yupe:KIeHHUsI 11. | 12. | 13. | xpur. 1 PeiiTuHr
Cpennmii 6aa 90,6 | 94 98 94,58 -
3. MYHI/IHI/IHaHI)EIOC ABTOHOMHOE yIPEXKICHHE KYIETYDbl 100 | 100 | 99 99,6 1
Bouro1oHCKHI MOJIOJICKHBIN JIpaMaTHUECKHUI TeaTp
5. MyHHIMTIIATBHOE YYPEKICHUE KYJIbTYpBI 96 | 100 | 99 08.4 2

«llenTpanu3zoBanHas OMOIMOTEYHAS] CHCTEMaY

2. MyHHUIMnansHOe aBTOHOMHOE YUpEeXkKJIeHHE KyJIbTYphI
MyHULHNanbHOro oopazoBanus «I'opox Bonromonck» «/Isoperr| 100 | 90 | 100 97 3
KyJIBTYpbl «OKTSIOpb»
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HaunmeHoBaHue yupe:KaeHHsT Iokasarean Hroro nio PeiiTuHr
1.1. | 1.2. | 1.3. | kpur. 1
1. MyHunnnaabpHOE aBTOHOMHOE YUPEXKICHUE KyIbTYPHI
MyHUIHNaNbHOTO 00pazoBanus «'opon Bonromonck» «/Isoper| 100 | 90 99 96,6 4
KyIbTypbl M. KypuaToBa»
4. MyHUIIMNaabHOE aBTOHOMHOE YUPEXKJICHUE KyIbTYPHI
MyHUIHIIATEHOTO 00pazoBanus «I'opon Bonromonck» «Ilapk | 57 90 93 81,3 5

IToOenp»
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WM  OXUAAHWUS, O00OpyAOBaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTh IIUTHEBOU BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl noka3arens «BpeMs oxuanus Ipe1oCTaBICHUS YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUS YCIyr» [Uisi OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO NIPENOCTABICHUS YCIYT OPraHu3alen KyJIbTypbl (B % oT o01iero
YHUCIa OMPOILIEHHBIX MOIyYaTesIeld yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIUHCIISIETCS B PE3YJIBTATE ONPOCA MOJIydaTeNe yCIyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue nmokaszatens 2.3 paBHO 3HaYeHUIO UHMKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH T10 OpPraHU3alliy JaHHOTO BUJA KPUTEPUN 2 PACCUUTHIBAECTCS KaK CpeHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOonbmuid pe3ynabTar 99,3 6anra HaOpano MyHUIUINAIbHOE aBTOHOMHOE
yupexAeHUEe KyJIbTYpbl MYHHIMOAIbHOTO oOpa3oBanus «['opon Bonromonck»
«Boperr KynbTypbl «OKTAOPHY.

CpenHee 3Ha4YCHHE 110 TaHHOMY KpuTepuro coctaBisieT 93,4 oanna (6e3 yuera
TeaTpabHO-3PEIUIIHBIX U KOHIIEPTHBIX OpPraHu3aIui).

[Tonuelii peWTHHr 1O BTOpoMy KpuTepuio «KombopTHOCTh yCiaoBUM
IOPEIOCTABIICHUSl yCIyr» IO pe3yinbrataM cOopa, OO0OOUIeHHs U aHalu3a
uH(pOpMAIMU O Ka4eCTBE YCJIOBUUN OKa3aHUs YCIYr OpraHU3aLUsIMHU KYJIbTypbl Ha
Tepputopur ropoaa Boarogoncka PocToBckodd o0nacTv, 3a  HCKIIOYEHUEM
TeaTpaJbHO-3PEHIIHBIX U KOHIIEPTHBIX OPraHU3alluid, MPeCTaBlIeH B Tabnuie 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuil npedocmasierust yciye»

Iloxa3zateau |Utoro mo

HanMeHoBaHuUe yupe:KIeHHUsI 2.1, | 2.3. | kpur. 2 PeiiTunr
Cpennuii 6aJu1 90 97 934 -
2. MyHHMLIMIaTbHOE aBTOHOMHOE YUPEXKIEHHE KYJIbTYPHI
MYHHIIUTIATBHOTO 00pazoBanus «I['opox Bonaromonck» «/[Bopern 100 | 99 99,3 1
KyJIbTYpbl «OKTIOpB»
5. MyHununanbsHoe ydpexaeHue KyapTypbl «LleHTpann3oBanHas 100 | o8 99 2

OnOIMOTEYHAST CHCTEMAY

1. MyHUIIMTIATIBHOE aBTOHOMHOE YUPEKICHHE KYIbTYPhI
MYHHIIUIAIBHOTO 00pazoBanus «['opoa Bosiromonck» «/IBoperr 100 | 97 98,3 3
KyJabTyphl M. KypuaToBa»

4. MyHUIIMIIATBHOE aBTOHOMHOE YYPEXKIICHNUE KYJIbTYPBI
MYHUIMIIATEHOTO 00pazoBanus «['opon Bonromoncky» «Ilapk 60 94 7 4
IToGenpi»
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HanMM4urMe OOOpPYJOBaHHBIX BXOJHBIX TPYMNI MaHAycaMu (IMOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CIEUHATbHO  OOOPYJOBAaHHBIX  CAHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JIOCTYITHOCTH, MO3BOJIAIOIINX HHBAJIMJAM TOJy4aTh YCIYTH HApaBHE C APYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHue JUIsl THBAIKUIOB O CIIyXY U 3pEHUI0 3BYKOBOU U 3pUTENIbHOM
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIYT cypaornepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIE€TBOPEHHOCTH JOCTYMTHOCTHIO YCIIYT JIJI1 HHBAJIUJIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

[Io Tperbemy kputTepuio «JloCTYymHOCTH yCIyr JUisi HWHBAJIUIOBY,
HamOonbui pesynbrar 99,1 6anna HAOpano MYHUIMNAIBHOE ABTOHOMHOE
yupexaeHUEe KyJIbTYpbl MYHHIMOAIbHOTO oOpa3oBanus «['opon Boiromonck»
«/IBoperr KynbTypbl «OKTSIOPBY.

CpenHee 3HaueHUE 110 JAHHOMY KPUTEPHUIO cocTaBisieT 75,12 b6anna.

[lIomHBIM pPEUTHHI 1O TPETbEMY KpUTEPUIO «JlOCTYIMHOCTH yCayr s
WHBAJIWJOBY» MO pe3yibTaTaM cOopa, 0000imieHus W a”anu3a uHGOpPMALUUA O
KaueCTBE YCJIOBHH OKa3aHWUS YCIAYT OpraHU3AlUSAMHU KyJIbTYphl Ha TEPPUTOPUHU
ropoaa Bonromoncka PocToBckoit o6macTu, mpeacrasiieH B Tadsmiie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo yciye 0ns UH8AIUO08Y

Tloxa3zatenn HToro mo

HanMeHoBaHue yupe:KIeHHs 31 | 3.2 | 33. | xpur. 3 PeiiTunr
Cpennnii 6aJ11 60 72 1944 | 7512 -
2. MyHHunnanasHOE aBTOHOMHOE YUPEXIAEHHE KyJIbTYPBI
MYHHIIUTIATBHOTO 00pazoBanus «['opox Boaromonck» «/Isoperr| 100 | 100 | 97 99,1 1

KYJIBTYpbI «OKTSIOpbY»

1. MyHUIIMTIAIbHOE aBTOHOMHOE YUPEKICHHUE KYJIBTYPhI
MYHHIIATIATBHOTO 00pa3oBanus «I'opox Bonrogouck» «JlBopen| 80 100 94 92,2 2
KynbTypbl M. KypuaroBay

5. MyHuunanbHoe y4pexIeHHe KyJIbTypbl

60 | 100 | 97 87,1 3
«leHTpanu3oBaHHas OMOIMOTEYHAsI CHCTEMa»
3. MYHI/II_II/IHaJ'ILI;IOC ABTOHOMHOE YUPEHK/ICHHE KYJIbTYphI a0 | 20 | o7 571 4
BousroioHCKHi MOJIOAEKHBIHA JpaMaTHYecKUi TeaTp
4. MyHUIMOATFHOE aBTOHOMHOE YUpEXkKIeHHE KyJIbTYphI
MYHHIIMTIATBHOTO 00pa3zoBanus «I'opox Bonromonck» «llapk | 20 20 87 40,1 5

[ToOenen»
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00POXKENATEIBbHOCTBIO, BEXKIMBOCTBIO PAOOTHUKOB OPraHU3ALMH COLUATBHOU
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
yCIyTY MPU HETIOCPECTBEHHOM OOpAIllEHUHU B OPTraHU3AIHIO COIIMAbHOM cepbl (B
% oT 0o0LIEero YnciIa ONPOIICHHBIX MTOJIydaTenel yciyr).

[lokazarens 4.1 mnpencraBiaeH 1 MHOUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y1oBIEeTBOPEHHOCTh  JTOOPOKENATETBHOCTBIO,  BEXJIMBOCTBIO
pabOTHMKOB  OpraHu3aluy, OOECNEeYMBAIOIIMX  IEPBUYHBIA  KOHTakT U
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTW HpPU HEMOCPEIACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HadyeHue nokasarens 4.1 paBHO 3HaueHUI0 uHAMKaropa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YIOBJIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[lokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCca MOJydaTesae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYEHUIO UHAUKaTopa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00POXKENATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COILMATBHOU
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[lokazarens 4.3 mnpeacrtaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, 1o 3JAEKTPOHHOM MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCYUTHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3aTes,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

ITo ueTBepTOMY KpuTEpHIO «/]00pOKENATETLHOCTD, BEKIMBOCT PAOOTHUKOB
OpraHM3alMd KyJbTYypb», HauOodblui pesynbrar 99,4 oOanna Habpano
MYHULIMIIAJIBHOE YyUpexJeHue KyiabTypbl «lleHTpanu3oBanHas OubOIMOTEUHAs
CUCTEMaY.

Cpennee 3Haue€HHME MO JAaHHOMY KpUTEpHIO cocrtaBiser 98,15 6anna (6e3
yudeTa TeaTpalibHO-3PEIUIIHBIX U KOHIIEPTHBIX OPTaHU3AIIHH).

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTenabHOCTb,
BEXJIMBOCTh PAaOOTHUKOB OpTraHHW3allMi KyJIbTYph» IO pe3yiabTaTtam cbopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCIOBUU OKa3aHHs YCIyT
OpraHu3alysIMU KyJIbTyphl Ha TeppuTopuu Tropoja Bomromoncka PoctoBckoit
00acTy, 3a UCKJIIOUYEHUEM TeaTpaIbHO-3PENHUIIHBIX U KOHIIEPTHBIX OpraHu3allni,
MIpeICTaBIICH B Tabwmie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3AYUU KYJIbIMYDbLY

HanMeHoBaHHNE YUPEKIECHUA T 255 AT L PeiiTunr
YHpEHRiL 4.1. | 4.2. | 4.3. | xpur. 4

Cpennuii 6aJu1 97,75] 98,5 [98,25| 98,15 -

5. MyHuunanbHoe y4pexIeHHe KyJIbTypbl 99 | 100 | 99 99.4 1
«enTpanuzoBanHasi OMOIMOTEUHASL CHCTEMaY

2. MyHHIMOIATIEHOE aBTOHOMHOE YUPEKACHHUE KYIbTYPbI
MyHUIANaNbHOTO 00pazoBanus «I'opox Bonromonck» «JIBoper| 99 99 99 99 2
KyJIbTypbl «OKTSOpH»

1. MyHHIMTIATEHOE aBTOHOMHOE YUPEXKICHHE KYJIbTYPHBI
MYHHIIUIIAIBHOTO 00pa3oBanus «['opoa Boiaromgonck» «/IBoper| 97 99 99 98,2 3
KynbTypbl M. KypuaToBay

4. MyHUIIMNIaTIbHOE aBTOHOMHOE YUPEXKICHUE KYIbTYPhI
MYHHIIMTIATBHOTO 00pa3zoBanus «I'opox Bonromonck» «Ilapk | 96 96 96 96 4
[To6enp1»
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJIYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUI0 uHAMKaropa S.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IpeAocTaBiIeHUs yciuyr (B % OT ofuiero ymcia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

Ilokazarens 5.2 mnpeactaBieH | WHOMKATOpPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0cTtBoM Tpaduka paboThl opraHu3anuu (MoApa3aeiaeHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJydaTeIeH yCiyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO UHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére HUTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allid JAHHOTO BUAA KPUTEPUU S5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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ITo maTomy KpuTepuro «Y 10BIETBOPEHHOCTh YCIOBUSMHU OKAa3aHUS YCIYI»,
HauOoONbIIUK pe3ynbrar 99 6anioé HaOpalo MyHHUIMIIAIFHOE aBTOHOMHOE
yUpEeXJIEHHUE KYyJIbTypbl MYHHULHMIAIBHOTO oOpaszoBanusi «l'opox Bonromonck»

«/IBopen KynbTypsl «OKTAOPH.

Cpennee 3Ha4YE€HHME TIO JTAaHHOMY KpUTEpHIo coctaBisier 98,05 6anna (6e3

y4eTa TeaTpaibHO-3PEIUIIHBIX U KOHIIEPTHBIX OpPTaHU3alINN ).

[TonaHBIM PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs yclyr» IO pe3yibTraraM cOopa, 00001IeHus u aHainu3a MHGOpMaLuu O
KAaueCTBE YCJIOBMM OKa3aHHs YCIYI OpPraHU3alMsIMHU KyJIbTYpPhl Ha TEPPUTOPUH
ropoga Bosrononcka PocTtoBckoil 001acTv, 3a HMCKIIOYEHHEM TeaTpajibHO-
3PENUIIHBIX U KOHLIEPTHBIX OpraHU3alui, peACcTaBleH B Tabaule 3.5.

Tabauya 3.5. Kpumepuii « YoosniemsopeHHOCmb YCA08UAMU OKA3ZAHUS YCILY2»

HaunmeHoBaHue yupe:KIeHHs Hokasarean roro nio Peittunr
51. | 5.2. | 5.3. | kpur.5
Cpennuii 6211 98,25(97,25(98,25| 98,05 -
2. MyHHIMnansHOE aBTOHOMHOE YUpEXKI€HHE KyIbTYPhI
MyHUIHNanpHOro oopazoBanus «I'opon Bonromonck» «JIBopen| 99 99 99 99 1
KyJIbTypbl «OKTSOpH»
1. MyHunmnaapHOE aBTOHOMHOE YUPEXKICHUE KyIbTYPHI
MyHUIHNaNpHOTo 00pazoBanus «['opox Bonromonck» «JIBoper| 99 98 99 98,8
KyJIbTyphl M. KypuaroBay 2
5. MyHuUIMnanbHOE y4peKACHHE KYJIbTYpPbl 99 98 99 98,8
«llenTpann3oBaHHas OHOIMOTEYHAS CHCTEMa
4. MyHHIMDATFHOE aBTOHOMHOE YUpEXKICHHE KyIbTYPhI
MYHUIHIIATEHOTO 00pa3zoBanus «['opon Bonaromonck» «Ilapk | 96 94 96 95,6 3
[ToOenen»
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yJbTaraM cOopa, 00001eHUs ¥ AHATIN3Aa UHPOPMALIMHU 0 KaYeCTBe YCJI0BH
OKA3aHUSl YCJAYyr OPraHu3auMsMH KYJbTYPbl HAa TEPPUTOPUM Tropojaa
Bouarononcka PoctoBckoii odjiactu. PeiiTuHr oprannzanuii

KonkpeTHsle 1aHHble, cOOpaHHBIE B XO/I€ OMPOCa PECHOHIACHTOB, U3yUeHUs
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IPABOBBIMU aKTaMM U M3yUYEHUs MaTepUaloOB O(PUIMAIBHBIX CAWTOB OpraHu3alui
KyJbTypbl Ha Tepputopuu ropoja Boaromoncka PocToBckoil ob0iactv, myTteMm
arperupoBaHusl CBEJICHBI B €IMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cbopa, 00001IeHusT U aHanu3a MH(GOPMaLUMU O KauyeCTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

HaunOosnbiiee koauM4ecTBO OAJJIOB MOJYYUIIO MYHULMIIAJBHOE aBTOHOMHOE
yupexaeHUEe KyJIbTYpbl MYHHIMNAIbHOTO oOpa3oBanus «['opon Boiromonck»
«Bopen kyabTypbl «OKTAOpHY» — 98,68 6ania. Ha BTopoM MecTe — MyHUIIMITAIbHOE
ABTOHOMHOE YUYPEXKJIEHHUE KYJIbTYpbl MYHMIIMIAIBHOIO oOpa3zoBaHus «['opon
Bonrogonck» «JlBopenr kynbTypbl uM. KypuatoBay — 96,82 6anna. Ha tpetbem
MeCTe€ — MYHULMOAIbHOE VYUpEKIECHHE KylnbTyphl «lleHTpanu3zoBaHHas
oubnuoteunas cucreMa» — 96,54 oanna.

UrtoroBelii mokazarellb OIEHKM KayecTBa YCJIOBUWA OKa3aHUS yCIYT
yUpeXKACHUSIMU  KyJbTyphl ropoaa Boarogoncka PoctoBckoil — obnactu
PACCUUTBHIBACTCS KaK CpellHee apu(pMeTUUEeCKOEe 3HaUCHHE UTOTOBBIX MOKa3aTesieH
BCEX OpraHu3alliid KyJbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
MH(pOpMaIIMK O KauyecTBE YCJIOBUN OKa3aHUs yCIYyr OpPraHU3ALUSMU KYJbTYphl U
cocrasisieT 89,67 6anna.

Sk=YSn/N

WToroBelii peHTHHr 1O WUTOTOBOMY IOKAa3aTeNI0 MO pe3yjbTaTam cOopa,
0o0OoOmIeHnsT M aHaiM3a HMHQOpPMAlMM O KadyeCcTBE YCIOBUI OKa3aHHUsS YCIyT
OpraHu3anusIMu  KyJabTypel Topona Bosromoncka PocTtoBckoit — obmactu
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o0600wenus u
ananuza uHgopmayuu o Kauvecmee YCI08UU OKA3AHUA YCIYe OpeaHUu3ayusamu
KYIbmMypbl Ha meppumopuu 20poda Boneodoncka Pocmosckou obracmu

Kpurtepun
= | = = o =
== = -] g b = é
AR
=5 525 2|85 &
22 23| 5| EE(EE| B | o
52 > $E8|E8|5E| £ =
SEEx| 72| S8S|&8| S| =
HaunmeHoBaHue yupe:kaeHHs E =l 25 = =l s 2 3 g ’: =
aalER| g 3 Al 58| = =
Lol ad| EZ| Xl &
ES|leos|EE|lce|dE| ©
Cz|l&E | &8is&| 5
~E|lZ2|lg |S5|5E| &
S = = S Lo =
8 = . — L =
| e’ a =
Cpennuii 6aJu1 94,58 | 93,4 |75,12|98,15|98,05 (89,67 -
2. MyHununajibHOe aBTOHOMHOE YUPEKISHHUE KYJIbTYphI
MYHHIIATIATBHOTO 00pazoBanus «['opoa BoaromoHck 97 19931991 99 99 198,68 1

«JIBopern kynbTypel «OKTAOPH

1. MyHHIMnansHOe aBTOHOMHOE YUPEXKIEHHE KyIbTYPhI
MyHUIHNanpHOro oopazoBanus «['opox Bonromonck» | 96,6 | 98,3 | 92,2 | 98,2 | 98,8 |96,82| 2
«JBopen kynbTypsl uM. KypuaToBay

5. MyHuUIMnanbHOE y4peKACHHE KYJIbTYpbl 984 | 99 | 871|994 |988 |9654 3
«UentpanuzoBanHasi OMOIMOTEUHASI CHCTEMAY

3. MyHununajibHOe aBTOHOMHOE YUPEKICHHUE KYJIbTyphI 996 |78.3%| 571 |78.3*|78.3%|78.32| 4
BonromoHckuii MOTOAEKHBINA ApaMaTHIECKUH TeaTp ' ' ' ' ' '

4. MyHUIIMTIATbHOE aBTOHOMHOE YUPEXKICHUE KYIbTYPhI
MYHHIIUAIBHOTO 00pazoBanus «['opoa Boaromonck» | 81,3 | 77 | 40,1 | 96 | 956 | 78 5
«ITapxk IToOemsn»

* B cdepe KymbTypbl [ TeaTpaJbHO-3PEIULIHBIX M KOHUEPTHBIX
OpraHu3alrl, OCYIIECTBIISAIOIMX CO31aHUE, UCIIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
IIPOU3BEACHUN JINTEPATYPbl U UCKyCcCTBA, KpuTrepuu «KompoprHOCTH yCa1o0Bui
NPeIOCTABJICHHUS YCayr», «/[00poxeaTeIbHOCTh, BEKIUBOCTh PA0OTHUKOB
OpPraHM3alui KYJbTYPbl» U «YI0BJETBOPEHHOCTb YCJIOBUSIMM OKA3aHUA
yeJayD» He ycTaHoBJeHbl. [Ipu pacuére WTOroBOro mnokasareiss OLEHKH I10
OpraHM3allid  JaHHOTO BUJA  KPUTEPUM PACCUMTBHIBAIOTCA KaK  CpeaHee
apru(pMETHIECKOE KOJIMUECTBO OAIJIOB MO U3MepsieMbIM kputepusam (1 u 3):

K" = (KL +K3) /2
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T'ucmoepamma 1. Petimune no pezyromamam coopa, 0600weHus u anaiuza

ungopmayuu 0 Kauecmee YCA08UU OKA3ZAHUSL YCIYye OPeAHUZAUUAMU KYIbMYpol
2opooda Boneoooncka Pocmosckotil obnacmu

MyHuIMIIaIbHOE ABTOHOMHOE YUPEXKICHUE
KyJIBTYPbl MyHUIIMIIAJIbHOTO 00pa30BaHus
«l'opon BonronoHck» «/IBopen; KynbTypsl

«OKTS0pB»

98,68

MyHHULIMIIaIBHOE aBTOHOMHOE YUPEKICHHUE
KYJBTYpbl MyHUIIUTIAIILHOTO 00pa30BaHus
«l'opon BonrogoHck» «JlBopew KynbTyphl M.
Kypuarosa»

96,82

MyHUIIMNIAIBHOE YUPEKIACHUE KYIbTYpPbI

96,54
«llenTpanu3zoBanHas OMOIMOTEUHASI CHCTEMAY

MyHI/II_[I/Il'IEUIBHOC ABTOHOMHOC YYPCIKJACHUC

KYJIbTYypbl BONTo10HCKNI MOTOAEKHBIH - 78,32
JpaMaTU4ecKuii Tearp
MyHununaipHOe aBTOHOMHOE YUPEXKICHUE
KYJIBTYPbl MyHHIIMIIAJIHHOTO 00pa30oBaHus - 78,00

«l'opon Bonrogonck» «Ilapk ITo6embi»
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIIyT OpraHu3alysIMU KyJIbTyphl Ha TEppUTOpHH ropoaa Boiaromgoncka Poctosckoit
obnactu (cpeaHuii 6au1 UTOTOBOTO TOKas3aTelss Mo BceM opraHuzauusMm — 89,67
banna).

BbicokrMM o1ieHKaMu ObUIM OTMEUEHBI CIEAYIOIINE KPUTEPHUHU:

- kputepuil 1 «OTKpPBITOCTh M TOCTYIHOCTh MHQOPMAIMK 00 OpraHU3aIv)
(94,58 6anna);

- kputepuit 2 «KombopTHOCTS yCiaoBUM mpeaocTaBieHus ycayr» (93,4
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3ALMH
(yapexnaenus)» (98,15 banna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOkazaHus yciayr» (98,05
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
JESITEIbHOCTH OpPTaHU3allii CBA3aH C JOCTYITHOCTBIO YCIYT Ui MHBanuAoB (75,12
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001meHust 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMU HEIOCTaTKaMH I10 YaCTH OpPraHU3alWi, MPUHABIINX y4acTHE B
cbope, 0000IIeHNH U aHaTU3e UHPOPMAIMN O KaueCTBE YCIOBHM OKa3aHUs yCIyT
OpraHU3alMSIMH KYJIbTYPBI, SIBISIOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COAECpPKaHUIO U MOPSIKY (hopme), yCTaHOBICHHBIM HOPMAaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (gopme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMH aKTaMHU
(mpaBuiaM pa3melieHus Ha OQUIIMAIBHOM CalTe OpraHM3allH KyJIbTYphl B CETH
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMU 00 OpPraHU3alMKU KYJbTYPhlI, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 "O0 yrBepkeHUH TpeOOBAHUN K COAECpPKAHUIO U (hopme
IpenocTaBieHusT WHGOPMAIMU O JEATEIBbHOCTH OpTaHU3alMiA  KYJIBTYPHI,
pa3MemIeHHON Ha OPUIMATBFHBIX CaliTaX YIOJTHOMOYEHHOTO (heepanbHOro opraHa
UCTIONTHUTENFHON  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIAcTH CyOBEKTOB
Poccuiickoii ®denepanuu, opraHoB MECTHOTO CaMOYIPAaBJIEHUS W OpraHu3aluil
KyJIbTYpHhI B cetu "MHTepHeT" .

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJIIOIIMX UHBAJIUAAM I0JIy4aTh YCIyTH HaApaBHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJIbTypbl ropoaa Bonrogoncka PocToBckoii 00macTu SBISIOTCS:

- COBEpIICHCTBOBAaHUE  pabOThl ~ CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MElICHUs Ha OQUIHUAIBHOM CalTe B CETH
"NuTepHer" u oOHOBIEHUs MH(pOpMauuu 00 OpraHU3alUu KyJIbTYpbl, COTJIACHO
TpeboBaHUSIM MpuKaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yTBepkieHun TpeOOBaHUN K COACpKaHUIO U (hopme
IpeIoCTaBlIeHUs UMH(POpPMalUUU O JIEATENbHOCTH OpTaHU3alMi  KYJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABJICHHS W OpraHU3alAN
KyJbTYpBI B ceTH "'MHTEpHET",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUU, ONPEIETICHHE TEPUOAUYHOCTH OOHOBIEHUS U rpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
obOyuatomuxcs ¢ OB3 u nHBanua0B, 000OpylOBaHUE MOMEIICHUNA OpraHu3alii
KyJIbTYpPhl M IPHUJIETAIOMIMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr NMPUBBIUKHM TMOJy4YyeHUs MH(OpMalMM Ha calTaXx M CTEHAAX
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTeIEN yCIYT KA4€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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8. lIpennioxkeHusi U 3aMe4YaHUsl MOTpeOMTENeH YCJAYyr MO YJYy4lleHUI0
YCJOBH OKA3aHUA YCJIYT B OPraHU3anMsX KyJbTypPbl HA TEPPUTOPHUH TOPOAa
Boarogoncka PocToBckoii 00J1acTH

HaumeHoBaHHe
OpraHu3alun

IIpennoxennsi ¥ 3aMe4YaHUA

1. MyHununansHoe Bosnbiie ckameek 17151 OTABIXA U TEHU HAa TEPPUTOPUN OpraHU3alUH
ABTOHOMHOE YUPEKICHUE Bonbie cioHCOpCKOit moMOIIH

KYJIBTYPbl MyHULIUIIAJIBHOTO Bonbuie puHancupoBaHus

obpazoBanus «I opox BrigenuTe uM eHeT Ha XOPOIIHA 3BYK)

Bonrogonck» «/lBopern Brinenuts cpencTsa Asst nproOpeTeHus 3BYKOBOH armapaTyphl
KyJnbTypsl M. KypuatoBa» Brinensts Gomnblie AeHer Ha AEKOpaluu

HBopen kynbTypsl Kypuarosa 3a mociieanue rofsl npeoopasuics B
JYYIIYI0 CTOPOHY, HO TpeOyeT OroKeTHOTo (PMHAHCUPOBAHUS B YACTH
KOCMETHYECKOTO PEMOHTA CaHy3JI0B M PeCTaBPalliH CLCHBI, KYJIUC U B
LeJIoM ABopua. Takke OTCYTCTBYeT (PMHAHCUPOBAHUE B YACTH
OCHAILEHHsI KaOMHETOB (CIUIUTHI, PEMOHT MapKeTa, 3epKaja,
WHBEHTAph U T. II.)

Tpebyercst KamUTaTBbHBIA PEMOHT TyaJIeTOB, HEOOXOIUMO
(mHaHCcHpoBanue. HeoOXonnMo ycTaHOBKA KyJIEpOB, IS
o0ecrieyeHus MMTHEBOI BO/IOH HA BXOJHOH TpyIIIe.

3akynaTh COBpeMEHHbIE MYy3bIKAIbHBIE HHCTPYMEHTHI B JI0TT
o0opynoBaHue K HEMY

3aHsaTHs JOporue. X0oTenoch Obl IOCTOSHHBIM Y4aCTHUKAM
KOJIJIEKTHBOB CKHJIKY TP OIUIATE 3aHSATHI WU JIOT.O0eCTIaTHEIC
3aHATHS 32 OIPEIENICHHBIH ePHOA.

HyxHo Oomblmie Kpecen A poAUTENeH, pa3IeBaIKy s IeTeH,
MHOTHE JeTH OCTaBJISIFOT BEIU, OJIEKY, OOYBb B XOJIJIE HA CTYJbIX U
HE CIIAI0T B TapJiepo0, B UTOTe KIaTh peOCHKA C 3aHATHIA B HEIIOTOLY
MPUXOAUTCS B XOJIJIE CTOS

Hy»xHo Gonblire pa3HOOOpa3HBIX MEPOIIPUSTHIHA ISl TIOJAPOCTKOB U
CTY/ICHTOB

o Gonplie KOHIEPTOB U MEPOIIPUATHIA

[IpenocraBnsiemple ycayru O4eHb JOPOTHE.

[IpuobperaTh COBpeMEHHBIE TEXHUYECKUE CPEJICTBA

[IpoBoauTh GobIIE PA3TMYHBIX KYJIbTYPHBIX MEPOIPHUSITHH.
"[Ipock0a, mounHUTE ClieHy . TaHIleBaTh HEBO3MOXKHO!

Cuena kpuBas."

PemMoHT B 6oJ1bIIIOM 3aJIe M 3aHaBeC 0coOeHHO, eMy 1000 jer, Bech Ha
IBIPKax, TyaJleTHbIE KOMHATHI, B PENIETULIMOHHBIX KaOMHETaxX HEeT
CTYJIbEB. 3aHMUMAETCSI MOXKHO, HO XOTEJIOCh OBl JIyUIIero.

PeMoHT cany3noB, muTheBas Bojia 1uist Aeteii. CBoeBpeMeHHasl Bblava
IpaMoT JIETSIM.

CmMmeHa pykoBoacTBa

Xorenoch 0bl UTOO TyasieTHasi KOMHaTa Oblia Oosee KOM(MOPTHOH.

2. MyHunmnansHoe Het naanMBuayansHOro moaxo/ia K MHBAITUIAM.

ABTOHOMHOE YUPEKICHUE Yamie nenatb KOHLEPTHI, JKeJlaTeIbHO OecIIaTHO

KYJIETYPbl MYHHITUITATILHOTO
obpazoBanus «I'opos
Boaroponck» «JIBopen
KyJIBTYpbl «OKTSIOpb»

3. MyHUIIMnaipHOe Boubiie ciexktakieit A B3pOCbIX
ABTOHOMHOE YUPEKJICHUE Bonbie criekrakiei qisd neTen

KynbTypbl Bonrogonckuit Bydera He xBaraer

MOJIOJICXKHBIN Apamarnueckuii | ['ne pororpadun akrépon?

TeaTp J1s moIpocTKOB HA0 OOJIbIIE CIEKTAKJICH

30



HaunmeHoBaHHe
IIpenoxenus ¥ 3aMedaHUA

OpraHu3anun
4. MyHuumnaisHoe B mapke HeoOxomumo neTckoe Kade, riae MOKHO ObLIO OBl OTJOXHYTh
ABTOHOMHOE yUpEeXACHIE TOCIIe TPOTYIIKH 10 MapKy ¢ pedeHKoM. JIaBouKH Bce TPSA3HEBIE OT
KyJIbTYPbl MyHHUIIHITAIEHOTO BOPOH KOTOPBIE CHISIT Ha JEPEBBIX. A TaM Tlie TeHb 00s3aTeIIEHO
oOpasoBanus «I opos rajsT 3TU NepHaThIC.

Bonrogonck» «Ilapk [ToGensr» |100aBUTH HOBBIX aTTPAKIMOHOB, 3aIIyCTHThH KOJIECO 0003PEHUS .
n30aBbTE MApK OT BOPOH

Komeco me paboTtaeT BTOpOit roa, KOraa ero caeiarT?
JlanamadTHLIN AU3alH, CalOBBIE CKYJIBITYPHI

Mamno Touek dacrdyna

Mauio 11BeToB. MHOTO BOPOHBSI.

Heo6xonumocTs B 0OHOBJIEHUH aTTPAKIMOHOB U yIy4IlICHHE
03CJICHEeHUS TMapKa

OdeHb Kallb. 4TO HE paboTaeT Kojeco 0003peHusl, mopa yxe Obl ero
OTPEMOHTUPOBATb.

MOCaJNTe KPACHBHIE IBETYIINE KYCTAPHUKH

Pazro00pa3uTh yciryru, 60IbIe MepOTIPUSITHI AJIS AeTeH.

Crapsle U CKy4YHbI€ JE€TCKHUE aTTPaKUUOHbL. Celyac MHOIO pKUX U
COBPEMEHHBIX aTTPAKIIMOHOB KOTOPHIE MOJIB30BAIMCH CIIPOCOM Y
JIETHIICK, a He 3TH emé 80-X rooB.

XOTEJIOCH OBI UTOOBI (hOHTAH paboTa KaXKIABIA JCHD

5. MyHununansHoe VYIyumuTh MaTepUanbHO-TEXHUYECKOe o0ecTiedeHne
yUpexJaeHHE KyIbTypbl OOHOBHTB KHIKHBIN (DOHT
«llenTpanuzoBaHHas PemoHT

OnOIIMOTEYHAS] CHCTEMA)
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Ipuao:xkenue 1. lepeuenn

OpraHu3anui

KYJbTYPbI

ropojaa

BoJsrogoncka PocroBckoil o0JiacTu AJsi mpoBeaeHusi coopa, 0000menus u
a”HaJn3a uHQOPMALMU 0 KavyecTBe YCJI0BHUIl oka3anus ycayr B 2022 roay

OMOIMOTEUHAs! CHUCTEMAY

Ne IToanoe HazBanue Anpec dPUO 1. .
Tenedon Caiir
n/n OpraHu3anuu OpraHu3aNnuu | pyKOBOJIUTEJIsI no4Ta
MyHununaibsHoe
ABTOHOMHOE YUpEeRICHHE | o X pAMLIOBA dk_kurc|http://d
1 | KYTBTYpbI MyHHIHTIATEHOTO H' K HI:J,TOBa’ P%)a teK a 8(8639) | hatova | k-
obpa3zoBanus «'opoj P: ygo ’ Bua H}im HOBHa 23-62-08 |@mail.r|kurchat
Boarononck» «/lBopery A p u ova.ru/
KyJbTypbl UM. KypuaToBa»
https://
MyHununaisHoe dkvolg
ABTOHOMHOE YUPEKICHUE N gk okt odonsk
o | KYABTYPBI MYHHIHTIATBHOTO | T. Bousroonck, Haranss 8(8639) aybr@ ru/
obpasoBanus «I"opoj yi. Jlenuna, 56 ATCKCAHADOBHA 22-78-29 mail .1 https://
Bonromonck» «JlBopert p ' dk-
KyJIbTYpbI «OKTSOPH» oktiabr.
ru/
MyHununassHoe
aBTOHOMHOE YUEKICHUE | | po oo denopos 8(8639) mth\Cgi ht(';ps(:j//
3 | kynbTypsl Bonromonckuit ) > Aunekcannp Eo. ons mdtvdo
MOJIOIKHBIH yn. Jlennua, 28 Uropesny 24-52-55 mail.ru | nsk.ru/
JpaMaTHYeCKHUI TeaTp
MynununansHoe
ABTOHOMHOE YUPEKICHUE http://p
r. Bonromouck, Kosanesa parkpob
KYJbTYPbl MYHHUIIMITIAIEHOTO 8(8639) obedav
4 yia. M. Hanexna eda85@
obpa3zoBanus «'opoj 22-76-77 - lgd.uco
I'opskoro, 77 HBanoBHa mail.ru
Bonrogonck» «Ilapk z.net/
[ToGenp»
MyHunumnansHoe : .
eXXIeHUEe KYJIbTYPhI r. BonrogoHck, I'ypo aHa 8(8639) Vdonl.lb https._//
5 yip YALTYP yp @mail.r{vdonlib
«enTpannzoBaHHas yin. Jleanna, 75 | Bnagumuposna | 27-03-99 U ru/
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb HPOOIEMHble MeCma 6 O0esmeIbHOCMU OpP2AHU3AUUI, HO U YAYYUUMDL KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHu3alMM, YTOObI NOJYYUTh HH(pOpMAaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM CaiiTe OPraHN3anuyu B HHPOPMANHOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBierBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaorierBopeHsb! i Bbl 100posKe1aTe/IbHOCTHIO, BEKJIMBOCTHI0O PAGOTHUKOB OPraHM3alMM MpU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NnpHueM/NnoIy4eHHne yCJIyrd, HoJiydeHue KOHCYJbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEIOKCHUSA, MOKCTAHUA 110 YIVIUHICHUIO KAYeCTBA NMPEA0CTABJAACMbBIX YCIVYI?

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs

I/IH(l)OpMaIIHH 0 Ka4eCTBE yC.]IOBI/Iﬁ OKa3aHMd YCJIYT OpraimsalimiiMu KYJIbTYPbI
i “ “7 — « i o «2) = < « - 3 7
- v v Y (o] (g\] [g\} e e en en < < < < w w w w = N
2 2 2 | 2 2 | 2 2 2 | 2 2 2 | s 2 2 2 | o= = A
= = = = = = = = = = = = = = = = = = = |28
< ) o) s ) < o o] o] ) >y ) o] o >y < < < o (RENE
HanmeHoBaHWe Opranu3anuu = = = o = = o = = = o = = = o = = = o IS 3
20 2| 2| 2| 23| 8|3 2|3|E|3|8|3|&E|/3|8|3|E|EE
& & & > I & N & & S | = & & S| & & S |= e
S S S = S S = S S 5 = 5 S 5 = S 5 S = =
= = = = | E = == = = = =E | E|E
Cpennuii 6a1 90,6 | 94 | 98 [9458| 90 | 97 [934 | 60 | 68 |944 |7512|97,75| 98,5 |98,25|98,15|98,25|97,25|98,25|98,05 |89,67
1. MyHuunanbHOE€ aBTOHOMHOE
YHAPOIICHAC KYIALTYPRI MYHHIMIAILIOTO | 100 | 99 | 99 |96,6 | 100 | 97 98,3 | 80 | 100 | 94 [922| 97 | 99 | 99 [982| 99 | 98 | 99 |98,8 |96,82
oOpaszoBanus «I"'opoa BonrogoHcky»
«JIBopert KyabpTypsl uM. KypuaroBa»
2. MyHuuunaisHOEe aBTOHOMHOE
YAPOIICHAC KYILTYPRI MYNHIMIAILIOTO | 190 | 99 | 100 | 97 | 100 | 99 | 99,3 | 100 | 100 | 97 99,1 | 99 | 99 | 99 | 99 | 99 | 99 | 99 | 99 |98,68
obpazosanus «I opoa BonrogoHck»
«JIBoper KynbTypbl «OKTIOPH)
3. MyHununaasHoe aBTOHOMHOE
ydpexaeHue KyinbTypbl Bonromonckuii | 100 | 100 | 99 [99,6 | X X [78,3*| 40 | 20 | 97 |57,1] X X | X |7183* X X | X |78,3*(78,32
MOJIOJICKHBII APaMaTHUCCKHI Tearp
4. MyHuUunaisHOEe aBTOHOMHOE
YHAPOIICHHC KYIALTYPRI MYHHIMIAILHOTO | 57 | 99 | 93 1813 | 60 | 94 | 77 | 20 | 20 | 87 [40,1| 96 | 96 | 96 | 96 | 96 | 94 | 96 |[956| 78
oOpaszoBanus «I'opoj BosrogoHck»
«ITapx IToGenp»
5. MyHUIIMTIIAJIBHOE yUPEXKIEHNE
KyJabTypbl «lleHTpann3oBaHHas 96 | 100 | 99 |98,4| 100 | 98 | 99 | 60 | 100 | 97 |87,1| 99 | 100 | 99 [99,4| 99 | 98 | 99 |98,8 (96,54

OHnOJIMOTEYHAS! CHCTEMA)

X - JlaHHBIN noKa3aTeb HEe IPUMEHUM K TeaTpaibHO-3PEIUIIHBIM U KOHLIEPTHBIM OpraHU3aIHsIM, OCYILECTBIISIONINX CO3JaHKe, UCIIOJIHEHUE, TI0Ka3 U
UHTEpIpETALNIO TPOU3BEACHUH TUTEPATyphl U UCKYCCTBA, B COOTBETCTBUU cO cTaTheil 36.1 3akona Poccuiickoit deneparu ot 9 okTs16ps 1992 . Ne 3612-1.
* - Jlna TeaTpanbHO-3pENIMIIHBIX U KOHLIEPTHBIX OpraHU3aliii, OCYIIECTBISIONUX CO3/aHNE, UCIIOJIHEHUE, MTOKa3 U WHTEPIPETALMIO MTPOU3BEACHUN
JUTEpaTypel U HCKyccTBa, KpuTepnu «KoM(popTHOCTH YyCI0BHH NpeIoCTaBJICHHSA YCIyD», «/l00poxkenaTelbHOCTh, BEKINBOCTbL PA0OTHHKOB
OpPraHu3alvu KYJbTYPbD> H «Y/I0BJIETBOPEHHOCTHh YCJOBUSIMU OKA3aHHUS YCJIYD» He YCTAHOBJeHbI. [Ipu pacuére UTOroBOro rnokasareisi OLEHKHU I10
OpraHu3alK JAaHHOTO BUJAa KPUTEPUHU PACCUUTBIBAIOTCS KaK cpeiHee apupMeTHIecKoe KOJMUECTBO OaJUIOB 10 u3MepsieMbIM kpurepusM (1 u 3):
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI

36



ITPOTOKOJI Nel

IO PE3YJIbTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HammenoBanune opranuzaiui: MyHUIIUITATFHOE aBTOHOMHOE YUpEXKIeHUE KYIbTYPhl MyHUIHITaIHOTO 00pa3oBanus «I opoa BonrogoHck» «/Boper KyIbTyphl HM.
KypuaTtoBa»

Peruon: PocroBckas ob6nacth

Anpec: r. Bonrogonck, mp. Kypuarosa, 20

@®.1.0. pykoBonutens: Xpamuora Hanexaa BranumuposHa

KonTakThbiii Tenedon: 8§(8639) 23-62-08

Opranmzanus-onepartop: OOmecTBo ¢ orpanndeHHoN oTBeTcTBeHHOCTHIO W1 "HOBHU" (OO0 U1l "HOBU")

HWTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareiab Ha6paunnblii 621

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANMK 00 opraHu3amuu’ 96,6
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESTEIBHOCTH OPTaHU3AINN KYJIbTYPBI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HH(OPMAILIMOHHBIX pecypcax, ee 100

"~ |conepkanuto u mopsiAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMHU NTPABOBBIMU aKTaMu"

12 [Mokazatens "Hanuune Ha opumanbHOM caidiTe OpraHu3aliy KyJIbTypbl HHOPMAIMU O TUCTAaHIIMOHHBIX ClIoco0ax oOpaTHOI CBS3U U B3aMMOJICHCTBUS C 90

" | monydaTensiMU YCIIyT U MX QyHKIMOHHpOBaHHe"

13 IMokazarens "/lons nonyyareneil yeiayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJIHOTOM M JOCTYITHOCTHIO HH(OPMALUK O NeSTeIbHOCTH OpraHU3aliu U KYJIbTYpBbI, 99

"~ | pa3menieHHOM Ha MHQOPMALIMOHHBIX CTEH/IaX B OMEIICHUH OpraHU3aluy KYJIbTYphl, Ha O(HIHATHLHOM caiite B ceTd "MHTepHeT"

2 |Kputepuii "KompopTHOCTH yc/I0BHii nperocTaBieHus ycayr" 98,3
2.1 |Iokazatesnp "ObecriedeHUe B OPraHU3alMy KYJIbTYPbl KOM(OPTHBIX YCIOBHIl VISl IPEOCTABICHHS yCIIyr" 100
2.3 |Iokazatesnp "/lons nosyyareneil yeayr, YA0BJIETBOPEHHBIX KOM(QOPTHOCTBIO MPEJOCTABICHHS YCIIYT OpraHu3anueil KyJabTypbl” 97

3 |Kputepuii "locTynHOCTb YCJIVT AJIsi HHBAJUAOB" 92,2
3.1 |TTokazarens "O6opyioBaHKe NOMELICHUH OpraHu3aliiy KYJIbTYPbI U MPHUJIEraoliel K Hell TEpPUTOPUH C YIETOM JIOCTYITHOCTH JUIsSl HHBAJIUIOB" 80
3.2 |Tlokazarens "ObecnieueHre B OpraHu3aliy KyJIbTyPbl YCJIOBHUSI IOCTYIHOCTH, TIO3BOJISIFOIIME MHBAINAAM M10JY4aTh YCIYTM HapaBHE ¢ IpyruMu’ 100
3.3 |TTokazarens " osst mosyyatesei yeayr, yI0oBISTBOPSHHBIX TOCTYMHOCTRIO YCIIYT Uil HHBAJIUAOB" 94

4 |Kputepunii "lo0po:keaTelbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHu3anuu cgepbl KyabTypsl' 98,2
41 IMoxkazarens "JloJis moMydaTesieli yeIIyT, YAOBICTBOPEHHBIX J0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3aIMK KYJIbTYPbI, 00€CIey HBAFOIIUX 97

"~ |HepBUYHBIA KOHTAaKT M HH(OPMHPOBAHHUE MOJTyYaTeNsl YCIYTH IPH HENOCPEICTBEHHOM OOPAIICHUH B OPTaHU3AIUIO KYJIbTYpPhI"

Y yci1y Y
2 [Mokazatens "/lons nonyyarenei yciuyr, YA0BIETBOPEHHBIX JOOPOKEIATEILHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alUuK KyJIbTYphl, 00€CIIeUYUBAIOLINX
4. HETOCPEACTBEHHOE OKa3aHMe YCIIYTH IPU OOpaIlleHHH B OPTaHU3aIUI0 KYIbLTYPhI" 9
P ycJIyru 1p P P YIBTYD
43 IToxazarens "Jloys omydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTRIO0 PAOOTHUKOB OPTaHU3AIMH KyJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | aucTaHIMOHHBIX GopM B3amMoeicTBHs"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHusI ycayr" 98,8
5.1 | IMokazatens "/lomns nosryyareseil yeayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3alUI0 KYJIBTYPbl POACTBEHHHKAM M 3HAKOMBIM" 99

bl
5.2 |TTokazatens "dois moayvareneld yCiIyr, yIOBICTBOPEHHBIX YI00CTBOM rpaduka paboThl OpraHu3alui KYIbTyphI" 98
5.3 | ITokazatens "/lons nosryyareseil yciayr, yI0BJIETBOPSHHBIX B IIEJI0M YCIOBHSIMU OKa3aHHMs YCIIYT B OPraHHU3aIMU KYJIbTyphl" 99
HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 96,82 (2)

37




BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO’)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ASITETFHOCTH OPTraHU3aIliH KYJIbTYPHI, pa3MeIIeHHON Ha O(hUInaIbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @enepanuu ot 20 depainst 2015 r. Ne 277 "OO6 yTBepkIeHHN TpeOOBaHUH K collepKaHUI0 U opMe MpeaocTaBlIeHus HH(QopMaIuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
rOCyIapCTBEHHOM BiacT cyOBrekToB Poccuiickoit denepannu, opraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIuil KyabTypsl B cetr "UnTtepret". Jlns ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIE Tele(OHBI, aipeca JeKTPOHHON MOYTHI YUpEAUTENs/yUpeAuTeNei

- aJipec caiita yupenuTens/yupenuTenei

- CBUJIETEILCTBO O TOCYAAPCTBEHHOMN PEruCTpaiuu

- pelIeHus yIpeauTeNs O CO3IaHuU OPTaHU3aIUH KYJIbTYPHl M Ha3HAYCHHUH €€ PyKOBOJUTEIS

- IOJIOXKEHUs O pUITHaIax v MpeJCcTaBUTEIbCTBAX

Ha odpunmansHoM caiite opraHu3aiiu KyJIbTypbl OTCYTCTBYET HH(GOpPMAIKS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTeNsIMHI YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs GyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C TTOTyYaTeISIMH yCITyT:

- TEXHAYECKOW BO3MOKHOCTH BHIPAXKECHHUS TIOyYaTeNIeM YCIIyT MHEHHSI O KA4eCTBE OKa3aHUs YCIIyT OpraHn3aluell KyabTyphl (HaTHIUe aHKETHI JIs1 OTIPOCca TPaskKIaH WK
TUIIEPCCHUIKU Ha Hee)

Ilo pesyabTaTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'

B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aNU KYJIbTYphI U MPUJIETAIOIas K Hel TEPPUTOPHUS HEAOCTATOUHO O0OPYA0BAHBI C YIETOM JOCTYIHOCTH IS
nHBaUI0B. HeoOXxoaumo obecneunTs CleAyIone YCIOBHS JOCTYITHOCTH:

- CMEHHBIE Kpeca-KOJSCKU

B opranuzanmu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYITHOCTH, TIO3BOJISIONINX WHBAJIU/IAM IT0JIy4YaTh YCIyTH HaApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpPTaHU3alUU CJIEIYIOLIUE yCIOBUS:

- IyOnMpoBaHUE HAANKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduyeckoil HH(OPMAaLMN 3HaKaMH, BBITNIOJIHEHHBIMHU pelibe(HO-ToueHHbIM mpHrdToM Bpaiins
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IMPOTOKOJI Ne2

O PE3YJIbTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMHA B IIEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HammenoBanune opranuzanui: MyHUIHITATFHOE aBTOHOMHOE YUPEXKIeHHE KYIbTYPhl MyHUIHITaIHOTO 00pasoBanus «I opoa BonrogoHck» «/lBoper KyiabTypbl
«OKTSAOpB»

Pernon: PocroBckas o0nactb

Anpec: r. Bonrogonck, yi. Jleauna, 56

®.1.0. pyxoBonutens: ['onunckas Hatanbs AnekcanapoBHa

KonTakThbiii Tenedon: 8§(8639) 22-78-29

Opranmzanus-onepartop: OOmecTBo ¢ orpanndeHHoN oTBeTcTBeHHOCTHIO W1 "HOBHU" (OO0 U1l "HOBU")

HWTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareiab Ha6paunnblii 621

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANMK 00 opraHu3amuu’ 97
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 100

"~ |conepkanuto u mopsiAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMHU NTPABOBBIMU aKTaMu"

12 [Mokazatens "Hanuune Ha opumanbHOM caidiTe OpraHu3aliy KyJIbTypbl HHOPMAIMU O TUCTAaHIIMOHHBIX ClIoco0ax oOpaTHOI CBS3U U B3aMMOJICHCTBUS C 90

" | monydaTensiMM YCIIyT U MX (yHKIMOHHpOBaHHE"

13 IMokazarens "/lons nonyyareneil yeiayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJIHOTOM M JOCTYITHOCTHIO HH(OPMALUK O NeSTeIbHOCTH OpraHU3aliu U KYJIbTYpBbI, 100

"~ | pa3menieHHO# Ha MHQOPMALIMOHHBIX CTEH/IaX B IOMEIICHUH OpraHU3alliK KYJIbTYphbl, HAa 0(HIHATBLHOM caiite B ceTd "MHTepHeT"

2 |Kputepuii "KompopTHOCTH yc/I0BHii nperocTaBieHus ycayr" 99,3
2.1 |Iokazatesnp "ObecriedeHUe B OPraHU3alMy KYJIbTYPbl KOM(OPTHBIX YCIOBHIl VISl IPEOCTABICHHS yCIIyr" 100
2.3 | ITokazatesnp "/lons nosryyareneil yeayr, YAOBJIETBOPEHHBIX KOM(QOPTHOCTBIO MPEJOCTABICHHsI YCIYT OpraHu3aiueil KyJbTypsr” 99

3 |Kputepuii "locTynHOCTb YCJIVT AJIsi HHBAJUAOB" 99,1
3.1 |TTokazarens "O6opyioBaHKe IOMELICHUH OpraHu3aliiy KYJIbTYpPbI U MPHUJIEraoliel K Hell TEpPUTOPUH C YIETOM JOCTYITHOCTH JJIsi MHBAINIOB" 100
3.2 |Tlokazarens "ObecnieueHre B OpraHu3aliy KyJIbTyPbl YCJIOBHUSI IOCTYIHOCTH, TIO3BOJISIFOIIME MHBAINAAM M10JY4aTh YCIYTM HapaBHE ¢ IpyruMu’ 100
3.3 |TTokazaresns " [losst mosyyaresiei yCeayr, yIOBISTBOPSHHBIX TOCTYITHOCTBIO YCIIYT /Il HHBAIHIOB" 97

4 |Kputepunii "lo0po:keaTelbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHu3anuu cgepbl KyabTypsl' 99
41 IMoxkazarens "JloJis moMydaTesieli yeIIyT, YAOBICTBOPEHHBIX J0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3aIMK KYJIbTYPbI, 00€CIey HBAFOIIUX 99

"~ | mepBUYHBIN KOHTAKT U MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HEMTOCPECTBEHHOM O0pallleHuH B OPTraHU3alMI0 KYJIbTyphl'”

42 Ioxkazaresnp "JloJist moMydaTesiell yeiIyr, YAOBIETBOPEHHBIX J00POKEIATSIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" |HeToCcpeICTBEHHOE OKa3aHNe YCIYTH IPH OOPAIICHUH B OPTaHU3ALNIO KYIbTYpPhI"

43 IToxazarens "Jloys omydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTRIO0 PAOOTHUKOB OPTaHU3AIMH KyJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | aucTaHIMOHHBIX GopM B3auMoeiicTBrs"

5 |Kputepuii "Y10B/1€TBOPEHHOCTH YCJIOBUSIMHM OKa3aHHUsl ycayr" 99
5.1 | IMokazatens "/lomns nosryyareseil yeayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3alUI0 KYJIBTYPbl POACTBEHHHKAM M 3HAKOMBIM" 99
5.2 | ITokazatens "/lomns nosryyareseil yciayr, Y0BJISTBOPESHHBIX y100CTBOM Irpaduka padoThl OpraHu3alMu KYJIbTyphl" 99
5.3 | ITokazatens "/lons nosryyareseil yciayr, yI0BJIETBOPSHHBIX B IIEJI0M YCIOBHSIMU OKa3aHHMs YCIIYT B OPraHHU3aIMU KYJIbTyphl" 99

HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 98,68 (1)

39




BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MENIeHHON Ha o(punratbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHuN TpeOOBaHUI K coaepkaHuIo u GopMme MpeaocTaBieHns HHpopMayuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS W OpTaHu3aluii KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMsSI 00 yupenuTese/ydpeaIuTerax

- KOHTaKTHBIC TeJIe()OHBI, apeca JESKTPOHHON TOYTHI YUpEAUTEs/yupeauTeci

- aJipec caiita yupenuTens/yupenuTenei

Ha odunuansHOM caiite opraHu3aiuu KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMy4YaTeNIAMHU YCIYT U UX
¢yaxmronupoBanue. Heobxoammo obecniednTs PyHKIMOHUPOBAHUE CIEAYIONMEH HH()OPMAIIUU O JUCTAHITHOHHBIX CIIOCO0aX B3aNMOJIEHCTBHS C TTOMyYaTeNIMA yCIIyT:

- TEXHHYECKON BO3MOKHOCTH BBIPKEHHS TTOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE OKa3aHMs YCIYT OpraHM3alyei KyabTyphl (HATMYUE aHKETHI UIs ONpoca IpaskaaH Win
TUIIEPCCHUIKU Ha Hee)
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IPOTOKOJI Ne3

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HaumenoBanue opranuzanuu: MyHUIIMIATHOE aBTOHOMHOE YUpexJIeHUE KyJIbTyphl BOJIroJOHCKUIM MOJIOACKHBIN ipaMaTUUeCKU TeaTp
Peruon: PocroBckas o0nacth

Anpec: r. Bonrogounck, yn. Jlenuna, 28

®.1.0. pykoBoaurens: @emnopoB Anekcannp Mropesud

Konrakrtsii Tenedon: 8(8639) 24-52-55

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211
1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 99,6
1 1 | Hoxasarens "CooTBeTCTBHE HHPOPMALIH O IESTENBHOCTH OPTaHH3AIHH KyJIbTYPHI, pa3MeIIeHHOH Ha 00IIEeIOCTYMHBIX HH(OPMAIIMOHHBIX pecypcax, ee 100
II "C §
"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"
1 o | Hoxasarens "Hanaue Ha opuumatbHoM caiiTe OpraHu3aIiy KyJIbTypsl HHGOPMAIMN O TUCTAaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3M 1 B3aMMOJECHCTBHS C 100
II "H 6ax 06
" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"
13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 99
"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YCa0BHii penocTaBiaeHus ycayr' * 78,3*
3 |Kpwutepuii " {ocTynHOCTH YCJIYT IS HHBAJTUAOB" 57,1
. OKazarelb OpYZOBaHUE MOMEIICHNH OpraHU3alMK KyJIbTYphl M NPHJIETaIONeH K Hell TEPPUTOPHH C YIETOM JIOCTYITHOCTH JUIsl HHBAJIUJIOB
3110 "O6opy. p YIBTYD p PPUTOPHH C Y4 y " 40
. OKazarelb €CIIeueHNE B OPTaHN3aliK KyJbTYPBl YCIOBHS JOCTYITHOCTH, ITO3BOJISIONINE HHBAJIMIAM TIOJIyYaTh YCJIYTH HapaBHE C APYTHMHU
3.2 |11 "06 p YIBTYPBI y y y4aTh yCIIyr Hap pyrumu” 40
3.3 |TTokazatens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYITHOCTBIO YCIYT JJIsi HHBAJIHIOB" 97
4 |Kputepnii "100po:keaaTeIbHOCTh, BEKJIHBOCTh PA00OTHHKOB Opranu3anun cepsl KyabTypsl' * 78,3*
5 |Kpwutepuii "Ya0BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHUA ycuayr' * 78,3*
HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 78,32 (4)

* B cooTBeTcTBUH cO cTaTheld 36.1 3akona Poccuiickoit depepannu ot 9 okTsiOpst 1992 r. Ne 3612-1, B chepe KyabTypsI 115l TEATPaTBHO-3PENUIIHBIX U KOHIIEPTHBIX
OpraHu3alyi, OCYNIECTBISIONIMX CO3JaHUe, MCIOJIHEHNE, TI0Ka3 M MHTEPIPETAINIO MPOM3BEICHUI JIMTEpaTypbl U UCKyccTBa, KpuTepun «KomdpopTHOCTH ycaoBuii
NpelocTaBJeHUs YCIyr», «/{o0poskenaTe/lbHOCTh, BeKINBOCTH PA0OTHUKOB OPraHU3alii KyJIbTYPbD> H «Y/10BJ1€TBOPEHHOCTh YCJIOBUSIMM OKA3aHUS YCJIYI» He
ycraHoBJeHbl. [Ipy pacu€re HTOrOBOTO TIOKa3aTellsl OIIEHKH 110 OPTaHU3AIMU JAHHOTO BHJIA KPUTEPHH PACCUUTHIBAIOTCS KaK Cpe/iHee apupMEeTHIeCKOe KOJTMUECTBO OATIOB

1o u3MepsieMbiM kputepusiM (1 u 3):

K'=(K'+ K% /2
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

Ilo pe3yabTaTaM omeHkH Kputepus " JocTylHOCTD YCJIYT 1JIsI HHBAJIUAOB'
B xone o6cnenoBaHus BBISBIEHO, UTO MTOMEIIEHHUS OPTaHU3aINH KYJIbTYPHI U MIPIJIETafomas K Hell TeppUTOPHS HEAOCTATOYHO O0OPY/IOBAHEI C YI€TOM JOCTYITHOCTH JIS
nHBaHI0B. Heo0xoammo 00eciednTs CIeayIOie YCIOBHSI JOCTYITHOCTH:
- 000pyZ0BaHKe BXOAHBIX TPYII HaHAycaMHt (MIOABEMHBIMHU TIIATGOpMaMHu)
- CMEHHBIE Kpeca-KOJSICKA
- CIIeNUaIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHHUS B OPTaHU3AINH KYIbTYPhI
B opranmzanuu KynbTypbl HEJOCTaTOYHO YCIOBHU JOCTYITHOCTH, TIO3BOJISTIOIINX WHBAIH/IAM TIOJTy9aTh yCIyTH HapaBHE C JPYTHMH, B YACTHOCTH HEOOXOJUMO 00ECTIeUnTh
B OpTaHU3alUU CIEIYIOIIUE YCIOBUS:
- IyOIMpoBaHue [T MHBAJIHMIIOB IO CIIYXY W 3pEHHUIO 3BYKOBOH M 3pUTENBHOM HHPOPMAIH
- TyOIMpoBaHUe HAAIMUCEH, 3HAKOB M HHON TEKCTOBOM M Tpadudeckoil HHMOpMAIHK 3HaKaMH, BEITTOJTHEHHBIME pelbe(hHO-TOYCUHBIM IprudTOoM bpaiinsa
- BO3MOXXHOCTb NIPEAOCTABICHUS] HHBAIUIAAM MO CIYXY (CIIyXy U 3peHUI0) YCIyT CypAoIepeBoAYNKa (TH(IOCYpAOTIepEBOAUNKA)
- BOBMOKHOCTB NNPEAOCTABJICHUA YCIYTH B JUCTAHITMOHHOM PCKUME WJIH HA TOMY
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IPOTOKOJI Ne4

IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSIX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

HanmenoBanne opranuzannu: MyHUITUTIATHPHOE aBTOHOMHOE YUPEXKICHHE KyIbTYPBI MyHHUITUIIATBHOTO 00pazoBanms «I'opox Bonromonck» «llapk ITo6ensny
Peruon: PocroBckas o0nacth

Anpec: . Boarogonck, yn. M. 'opskoro, 77

®.1.0. pykoonutens: Kosanera Hagexma MiBanoBHa

Konrakrthslii Tenedon: 8(8639) 22-76-77

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 81,3
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESTEIBHOCTH OPTaHU3AINN KyJIbTYPHI, pa3MEIIEHHOH Ha 00IEI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 57

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hannane Ha odunanbHOM caliTe OpraHU3aiy KyJIbTypsl HHPOPMAIMU O TUCTAaHIMOHHBIX CIIOC00ax 0OpaTHON CBA3M M B3aUMOJCHCTBUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 93

"~ | pasmenieHHOM Ha MHGOPMANMOHHBIX CTEH/IaX B TOMEIICHUH OPTaHU3alluK KyJIbTYpHI, HAa O(HIHaIbHOM caiite B ceTH "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 77
2.1 |TTokazaTens "ObecnieueHNe B OpraHU3AIMH KYJITYPhl KOM(OPTHBIX YCIOBHHU JJISI IPEAOCTABICHUS YCIyT" 60
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 94

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 40,1
3.1 |TTokazaTens "O60opyHOBaHHE TOMEIIECHIH OPTaHU3AINH KYIBTYPHI U MPIIIETAIONICH K HeH TEPPUTOPUH C YISTOM JOCTYITHOCTH JUISI MHBAIUAOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 20
3.3 |TTokazaTens "dois moayvaTeneld yCiayT, YIOBICTBOPEHHBIX JOCTYITHOCTHIO YCIYT AJIsl HHBAIHIOB" 87

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 96
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIECTBOPEHHBIX JOOPOXKEIAaTEIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHM3ally KyJIbTYpPbl, 00eCIeYHBaIOINX 96

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 IMoxkazarens "J{oJis moMydaTesieii yeiIyr, YAOBICTBOPEHHBIX J0OPOKEIATeIbHOCTHIO, BEKIUBOCTHI0 PAOOTHHKOB OPTaHU3AIUH KYJIbTYPhI, 00CCIICUHBAOIIIX 9%

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons omydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KyJIbTYPHI IPH UCTIONb30BaHIH 96

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 95,6
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 96
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 94
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 96

NTOTI'OBbIU TIOKA3ATEJIb (PEUTHHI) 78 (5)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anannza nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AESITEIFHOCTH OpTaHU3aIlH KyJIbTYPhI, pa3MEIIeHHOH Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
yCTpaHEHHS BISBJICHHBIX HEAOCTATKOB HEOOX0MMO pa3MeCTUTh Ha HH()OPMAIIMOHHBIX CTEH/IaX B IIOMELICHUH OPTaHU3alllH KyJIbTYPbl U IPUBECTH B COOTBETCTBHE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 MECTOHAXOX/ICHIUH OPTaHU3alUU KYJIBTYpHI U €€ (HIHATIOB

- 0 JlaTe CO3JaHusl OPraHU3aluH KYIbTYpbl, CBEICHUAX 00 yupenuTesne/yupeIuTersiX, KOHTAKTHBIX Tele()OHOB, aIPECOB CAUTOB, aApECOB JICKTPOHHON TTOUTHI
yupeauTens/yapeguTenei

- 0 CTPYKTYpE ¥ OpraHax yIpaBleHUs OPraHU3alUH KyJIbTYpbl; (JaMUIHU, HIMEHA, OTYECTBA U TOHKHOCTH PYKOBOJUTENCH OPraHU3allui KyJIbTYPHI, €€ CTPYKTYPHBIX
nojpasieNieHuid 1 prUiIManoB, KOHTAKTHBIX TEIE(OHOB, aIPECOB CAUTOB CTPYKTYPHBIX MOAPA3/ACICHU, aipECOB IMEKTPOHHOHN MOUTHI

- 0 BUJIaX MPENOCTaBISIEMBIX YCIYT OpraHu3alueil KyabTypbl

- 0 ITAHUPYEMBIX MEPONPHUATHAX (AHOHCHI, a()UIIIH, aKITHH ), HOBOCTSIX, COOBITHSIX

- 0 pe3y/bTaTax He3aBUCUMOI OIICHKU KavyecTBa yCIOBUI OKa3aHUs YCIyT, TUIAHBI IO YIYUIICHUIO KauyecTBa paboThl OpraHU3aIiK KyabTyphl (TI0 YCTPaHSHUIO
HE/IOCTATKOB, BBISIBJICHHBIX [0 UTOTaM HE3aBHCUMOM OIICHKU KauecTBa)

- IEPEYCHb OKA3bIBAEMBIX IIATHBIX YCIYT; IIEHBI HA YCIIYTH, KOMMH JOKYMEHTOB O TIOPSJIKE MPEIOCTABICHHS YCIYT 32 TIaTy, HOPMATUBHBIX MPABOBBIX AKTOB,
YCTaHABJIMBAIOIINX IICHBI (Tapudbl) Ha YCIyTH

B xone cbopa, 0600meHus u anann3a nHHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O AESITETHHOCTH OpTraHU3aIlly KyJIbTYpPhI, pa3MEIIeHHON Ha o(punnaipHOM
caiiTe opraHu3aiy KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsAM MpuKaza MUHUCTEPCTBA
KyJIbTypbl Poccuiickoit @eneparyu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHnN TpeOOBaHUI K coJlep)aHuIo U Gopme npenocTaBieHns HHGopMaIyu o
JeSITeNbHOCTH OpraHM3aliid KyJIbTYpbl, Pa3MELIEHHON Ha O()HUIINaTIbHBIX CaiTaX YHOIHOMOYEHHOTO (peepalIbHOrO OpraHa UCTIOIHUTEIBHOM BIaCTH, OPIaHOB
rOCyIapCTBEHHOM BracTu cyOnekToB Poccuiickoit denepannu, opraHOB MECTHOTO CAMOYIIPABJICHHS U OpTaHu3aluil KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHeT" U MPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpTaHu3ally, B YaCTHOCTH:

- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, IEHbI (Tapudbl) HA YCIYTH

- KOTIMY JIOKYMEHTOB O TIOPSJIKE MPEIOCTaBICHHS YCIyT 3a TUIaTy, HOPMAaTUBHBIX MIPABOBBIX aKTOB, YCTAHABIMBAIONINX LIEHBI (TapU(Bbl) HA YCIYTH

Ha odunmansHOM caiite opraHu3anyy KyJIbTypbl OTCYTCTBYET HH(OpMALKs O JUCTAHIIMOHHBIX CII0co0ax B3aMMOACHCTBUS C TOMyJaTesIMU YCIYT U UX
¢yHkunonupoBanue. Heo6xomumo obecrieunTs QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMHT O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C TTOTy4aTeISIMH yCITyT:
- TEXHUYECKON BO3MOKHOCTH BBIPKEHHS TTOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE OKa3aHMs YCIYT OpraHu3alMeil KyaIbTyphl (HAJTMYHe aHKETHI I OIpoca IpaskaaH W
TUIEPCCHUIKU Ha HEe)

ITo pe3yabTaTam onenkn kpurepus ""KoM(popTHOCTH yC/I0BHIH NPeI0CTABJIeHUS yCJayr'':
B opranuzanmu KyabTypsl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS PEAOCTABICHUS YCIYT (MIepeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBAECTCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOTO OpraHa MCIIOMHUTEILHON BIACTH 00 YTBEPIK/ICHHHU TIOKa3aTelel He3aBUCUMOM OIIEHKU KauecTBa).
Heobxoxnmo obecrieunTs crenyromue KoM(popTHBIE YCIOBUS [UIs IPEJOCTABICHHS YCIIYT:
- KOM(QOPTHYIO 30HY OTIbIXa (0XKHUIAHHUA) 000PYIOBaHHYIO COOTBETCTBYIOIIEH MEOEIIbIO
- HAIMYKE ¥ IOHATHOCTD HABUTAllUW BHYTPH OPraHU3ALMH KYJIbTYPBI
- HAJIMYHE U JJOCTYITHOCTD TUTHEBOW BOJIBI
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ITo pe3yabTaTam oneHkH KpuTepus "' JloCTYMHOCTH YCJIYT AJIsl HHBAJMIOB'
B xozne oOcnenoBanus BBISBIEHO, YTO IOMEIIEHHS OPTaHU3aluU KYIbTYphl U MPUJIETAIOIIAs K HeH TEPPUTOPUS HEAOCTATOUHO O0OPYAOBAHBI C YIETOM JOCTYIHOCTHU IS
nHBanuA0B. HeoOxoaumo obecneunTs CleAyromue YCIOBHS JOCTYITHOCTH:
- 06opymoBaHUe BXOHBIX TPYIII NaHycaMu (TIOJbEMHBIMH TIaT(opmMamu)
- QAN TUPOBAaHHbBIE JTU(THI, HOPYYHH, PACHIMPEHHBIE IBEPHBIE IPOEMBI
- CMEHHBIE Kpecia-KOJSICKU
- CHIenuaIbHO 000PYAOBAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3allHu KYIbTyph
B opranuzanmu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMHOCTH, IIO3BOJISIIOMIMX WHBAJTUAAM IIOJIyYaTh YCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpPTaHU3alUU CJIEIYIOLIUE yCIOBUS:
- IyOIMpoBaHue U MHBAJIHIOB IO CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTENbHON HHYOPMALIH
- IyOnMpoBaHUe HAAMUCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(POpMAaLlMK 3HaKaMH, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUeHUHbIM HprdTOoM Bpaiins
- BOBMO>KHOCTb TPEIOCTABIEHHUS HHBATMIAM TI0 CIIyXY (CIyXY ¥ 3pEHHUIO0) YCIYT CypIOIIepeBOIHKA (TH(IOCYPIOTIEPEBOTINKA)
- IOMOIL[b, OKa3bIBaeMasi pa0OTHUKAMU OPraHU3aLUH KyJIbTYpPbl, MPOIICAMINMHA He0OX0AuMoe 00ydeHHne (MHCTPYKTUPOBAHHUE) MO COMIPOBOXKICHUIO HHBAIUIOB B
MIOMELICHUSAX OPraHU3alMK KyJIbTYphl U Ha IIPWIETAIOLIEN TEPPUTOPUU
- BOBMOKHOCTB NNPEAOCTABJICHUA YCIYTH B JUCTAHIIMOHHOM PCKUME WJIN HA TOMY
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ITPOTOKOJI NeS _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HammenoBanune opranuzanun: MyHUIAIIATBHOE YUIpexKaeHHE KyIbTyphl «LleHTpanm3oBanHas OHOIHOTEYHAs CHCTEMAY
Peruon: PocroBckas o0nacth

Anpec: . Bonrogonck, yn. Jleauna, 75

@®.1.0. pykoBoaurens: 'ypo Muna BnagumupoBaa

KonTakThbiii Tenedon: 8§(8639) 27-03-99

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 98,4
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESTEIBHOCTH OPTaHU3AINN KyJIbTYPHI, pa3MEIIEHHOH Ha 00IEI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 96

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hannane Ha odunanbHOM caliTe OpraHU3aiy KyJIbTypsl HHPOPMAIMU O TUCTAaHIMOHHBIX CIIOC00ax 0OpaTHON CBA3M M B3aUMOJCHCTBUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pasmenieHHOM Ha MHGOPMANMOHHBIX CTEH/IaX B TOMEIICHUH OPTaHU3alluK KyJIbTYpHI, HAa O(HIHaIbHOM caiite B ceTH "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99
2.1 |TTokazaTens "ObecnieueHNe B OpraHU3AIMH KYJITYPhl KOM(OPTHBIX YCIOBHHU JJISI IPEAOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 98

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 87,1
3.1 |TTokazaTens "O00pyHOBaHHE IOMEIICHIA OpTaHU3aIlUH KYJIGTYPHI U MPHJIETAIONICH K HeW TEPPUTOPHH C YIETOM JOCTYIMHOCTH JUIS MHBATHIOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 100
3.3 |TTokazaTens "dois moaydarenxeld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCJIYT JIsl HHBAIHOB" 97

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 99,4
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX T0OPOKEIATEIIHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB OpraHU3alny KyJIbTYPhI, 00€CTIeYHBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

492 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX 100

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,8
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 98
5.3 |TTokasatens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 96,54 (3)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:

- aJipec caTa yupeauTenst/yapeauTencii

- MaTepHaJbHO-TEXHUIECKOe 00ecTIeYeHUe MPEJOCTABICHHUS YCIIyT

ITo pe3ysabTaTtam oneHKUd KpuTepus " J[0CTYNmHOCTD yCJOYT ISl HHBAJIUAOB':

B xozne obcnenoBanus BBISIBICHO, YTO NOMEIIEHHS OPTaHU3aNU KYJIbTYphl U MPUJIETAIOIIAs K Hel TEPPUTOPHUS HEAOCTATOUHO O0OPYAOBAHBI C YIETOM JOCTYIHOCTHU IS
nHBaNMU0B. HeoOxoaumo obecneunTs CleAyIomue YCIOBHS JOCTYITHOCTH:

- BBIIEJICHHBIE CTOSHKH JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUI0B

- CMEHHBIE Kpeca-KOJSICKU

B opranuzanmu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, IIO3BOJISIONINX WHBAJIUIAM ITOJIy4YaTh YCIyTd HapaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpraHU3alUH CIEAYIONIHEe YCIOBUS:
- IyOnMpoBaHUE HAAMUCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(pOpMAaLlMi 3HaKaMH, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUeUHBIM HprdTOoM Bpaiins
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